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il Semester B.Com. Examination, May 2016
(CBCS) (Fresh + Repeaters) (2014-15 and Onwards)

COMMERCE:
Paper — 2.4 : Retail Management
Time : 3 Hours Max. Marks : 70
Instruction : Answers should be either in English or Kannada.
SECTION -A
NN - D
Answerany 5 sub-questions. Each sub-question carries 2 marks. (5%2=10)

CIRTYTRTCR 5 WT-BINET LU0k B YWB-TERA2 LoBN.

1. a) Whatis ‘business plan’ ?
‘B Bz00 03rensS DomBeRd 7
b) Give the meaning of ‘cross merchandising’.
fEcebpleptEnficiatgvastNeleveiel
c) What is mark-down pricing ?
3o W3S 0BT ?

d) What is FDI ?
FDI 205386309
e) Whatis ‘Online retailing’ ?
'e902eRF © BT TTT DOTTERD ?
f) State any four types of retail stores.
W¥ed mémdcﬁ OSRTYTOTOR O, éb‘qﬁn’%fa’)gt SDR.

g) State any two merits of direct selling.
T3 BP0 O BOSREEINT LI,

SECTION-B
TN - W

Answerany 3 questions. Each question carries 6 marks. (3%x6=18)
CIRJTCR3 BINON 080k B3 TTTT6 Losns.
2. What is tele-marketing ? State its advantages.

B0~ DD OWBE0 ? LI eﬁ&m@éﬁeﬁ@t W3CND.

3. Briefly explain the role of coupons in retail marketing.

6] 2BOLTE TWesRed 230Ny m@daﬂi F’ooﬁgmﬁ QIO 510,
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4. Enumerate the role of media in retail promotion.
WY 59,70 SUB e Ty3,030030E TR T TIBII), WeIFFOR.

5. What are the features of good stores layout for retail shop ?
NUBEI0 WY ST 09N DA VTLANTR) ?

6. Briefly explain the code of ethics for retail industry.
QT BRTOE YTTT VeER0LINTSI, Fo3TaoN LI,

SECTION-C
QIO - &

Answerany 3 questions. Each question carries 14 marks.
OSRTYTRTTR 3 @%ﬁ@:}ﬁ SUBOR. B8 g%ﬁ 14 30550,

7. Explain various phases of retail life cycle with suitable remedies.

QT RT2E BB BT AT soeeme TOTITNLR OO RO

8. What are the steps involved in retail planning process ? Explain.
BT TR 031020 T,503000 NG BOSNF)W) ? WWOR.

9. a) State the factors mf[uencmg price sensitivity.
ﬁwéoda 30ee3 & eIes LTS @oﬁﬁ%@@aﬁowdab 3%

b) Explain the importance of logistics in retail business.
WQT FTDTBA FOMRESFEI) T,0FOIR, DIOR.

10. Explain the techniques and benefits of trade area analysis.
TTOT B DFEREB05 0T, 0B Tore T3RERINES D30R.

11. Write anote on:
NSNS W, £55£8 LB000D:
a) E-retailing
- 9-wQP wFed
b) Departmental Store.
QIINCCTD RT3 0PN,

AR

(3x14=42)
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