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Choose the best option. Each question carries one mark. (40x1=40)

FRNIE), BOTRT LUFTT, 50RO, B, TIT 40T 08,

1. Logic and reasoning are key to

a) Responding to a message
c) Receiving a message

3BF 0B TBFINYORBH T3ea00zN
a) RoTeBNen w38 00RO
C) RoT3eBHR), R, E5ORZT

a) Very slow
c) Immediate

BIVDT RORBROID_ 5588030032
a) WY IS
c) 255

. Leadership roles first emerge in
a) Intrapersonal communication
c¢) Face-to-Face public communication

mom‘%d TN TR BRTTBRWNS
a) ©0308 303288 3 SN
C) TRV FTF WIT RODHB

b) Message understanding
d) Critical listening

b) ﬁocﬁeﬁﬁ@ﬁa’% SBPFRRARIARI
d) gEsTN Besay)To NS

2. The feedback under oral communication will be

b) Moderate
d) No feedback

b) 050N
d) B30 vROY,

b) Small group communication
d) None of these

b) R, Moo HoHI
d) SIS CINPYTR Q)
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4. The process of successfully influencing the activities of a group towards

achievement of a common goal is
a) Leadership b) Subordination
c) Neither a) orb) d) Both a) and b)

AOBRT, NODOITY, APV, MOOXT 0B, C3RA T2 WeTW L3L0TEITNS
w%mwmww%@m

a) b) @&
c) a) eﬂqﬁm b) 0@ @) d) a) &2y b) 0@
. Interpersonal skills are referred to as
a) Social skills b) People skills
c) Soft skills d) All of these
WORT %’95&%55& VSR SDNITHTO
a) AOWRT TOT b) =T Y,
c) T TT d) SO 2P
is communicating values, ideas, beliefs, opinions, needs and wants.
a) Possessiveness b) Positiveness
c) Assertiveness d) Receptiveness

BRYNAW, OB, Fowdned, wRm,eRnsh, Lngnsh mne BT, _
DE80IE RoRIES,

a) A, QD WOZRPT b) =E0EEs
c) 3@ d) neemys

. The ability to accurately receive and Interpret messages in the process of
communication is called

a) Listening b) Talking
c) Writing d) None of these

HOBIE 538,030030¢) Nocﬂeafﬁﬁﬁab QDTN 13RS 23089 59,809, DRI AT Fdab,
&oeﬁdu&cb

a) h’&oﬁ/@@w@d} b) SRR
C) woBeIn d) Boeds cInPTe B
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10.

11.

12.

plays a vital role in the success of an individual.

a) Stress management b) Stress
c) Awareness d) Problem
%), F8030 CIBATE o020, FITEW.
a) w3@ ARF B b) w8
C) 0% d) ﬁai)ﬁ?s
. Working with others to identify, define and solve problems is known as
a) Trouble creating b) Trouble shooting
c) Negotiation d) Problem solving

23ed030mB R0 BOR SRBI, 0 ﬁd)ﬁgﬁ%b nOT8R, YSTAIA 08) WRBORLD
B3 008 TBeFUBOTR

a) éraoddodom waﬁ b) a’modé&ﬁaa’p BRBBRCEROD

c) BORGRR® ERcE d) B3R, AR

The ability to pick one solution where positive outcome can outweigh possible
losses is called
a) Negotiation skills b) Planning skills

c¢) Decision making skills d) Organising skills
BRI DOEORIT, AT BOWTIES L0030 T TOT T £03), TR WB T, FRR,
Soert BEOTHRIBI

a) ARSI 98 b) cdexEodd 593

C) AT IRTBRNS T0BY, d) Rompes T3,

The letter “S” in SMART stands for

a) Special b) Specific c) Social d) Scientific
SMART 0w 30 “S” &%Mdd Clal '

a) Special b) Specific c) Social d) Scientific
The letter ‘M’ in SMART stands for

a) Meaningful b) Meeting c) Measurable d) Money
SMART 0w Inwd) ‘M @idd Clat

a) Meaningful b) Meeting c) Measurable d) Money
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13. The letter ‘A’ in SMART stands for

a) Action b) Attitude c) Achievable d) Arrogant
SMART @02 &35O8 ‘A’ SE 0TS 93¢
a) Action b) Attitlide c) Achievable d) Arrogant

14. Anobservable and measurable end result to be achieved is called

a) Vision b) Mission c) Goal d) Result
o‘beiﬁ 308) PCWTBITIHT 2083 FOB0S m@ﬁa@cﬁ% Zoen BEFWDBITO
a) TRUTEHFE, b) gecdneded c) nod d) $O=03

15. Goal setting enables

T

a) More utilization of resources b) Optimum utilization of resources
c) Less utilization of resources d) None of the above
oD DW000T -—ad TOTOR)TIO

Noo,u;ﬂ%oﬁeﬁ éz&zﬁ WP b) ﬁoﬁd@pﬁ# AT W

RoT[RONY 58 Led d) Boeds cIRTe B
16. There are steps in the goal-setting process.

a) Two b) Three c) Four d) Five
70D BUS0 T3,030030E) BOBNGS.
a) QT b) Roedd C) Y, d) o

17. A“Wondering generality” refers to
a) Poor essay writing
b) Someone without a goal or set direction
c) Aflexible and realistic goal setting strategy
d) A specific course of action

“maﬂ:aﬁegmﬁ ﬁ&ém%&)ﬁ " 003
a) ¥ Trog wIBR0HTO
b rbaoto@tﬁ a:béo PINFRIEIT 0B faoadaddd)

)
c) &8 ":mﬁ MOER)Y, B FBIIRFL0T 1D TWZ Bog,
d) 20 a@ F2C30F T3 3,030
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18. One of the main aims of creativity in advertising is to gain

a) attention b) awareness

c) brand loyalty d) interest

2 ETIBINIE, FISESBORR, WIRN 1wotd BTN T OTIEB eS0TI
a) NROS FBOIVRT b) 20 SoRRRYT
C) MOTLST DIecdd3 d) ex8 éz%&b@da

19. EL — Murad and West present a paper in the Journal of advertising research
which examines which of'the following ?
a) Creating effective advertising b) Defining advertising creativity
c) Advertising message appeals d) Copy writing and art direction

BAT-BNTT BBY FA*, W8eTIBY FOBREFIC WRF TR 20030 WIBHDY,
ORI, € LORY) B F9NT DRCIYE ToeaT:

a) BVOTIRITOO W& CTIID VLI

b) 230%c028R F 2 cUBORR) 599,99, ARODE
C) P& ETIER HOTIBR, LI

d) g’ B3 3o ATF B

20. Creativity is the driver and perquisite

a) Innovative outcomes b) Goal settings

¢) Time management d) Allthe above

RERTSEUBOZN QTS WVT TN FeTT

a) SeIZCL Fo b) o IPF T

C) RAROOID AR BB d) B0eds 2P
21. Anideal leader’s character includes

a) Honesty b) Competency

c) Co-operativeness d) Allthe above

%), STIBF 0 ODBS MOLINED

a) TWR/NTS b) =g

C) RBTTG, d) Boeds e
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22.

23.

24.

25.

O A

Leadership may be

a) Formal b) Informal

c) Both d) None of the above
RleV LRy

a) Rsoos b) ©mPx3008

C) NTBL d) BoedT oIRRTE e

Leadership skills are

a) Human skills b) Conceptual skills
c) Technical skills d) Allthe above
pleveL K RIS

a) SR TPBYND b) XR08s T2
C) 29083 TN d) 203 DT

A priority is

a) An action or intention that takes precedence

b) The most desirable goal

c) The goal you accomplish first in any given way
d) The most beneficial goal

Siatpveals

a) TCRF ToBY NTeTY &sdﬂéojadgt ﬁdd}é@%@ds

b) g0 waegsdecdd RO

o Jevirbvialdeltlovelupiatels DO TEREN AR
d) ©808 ¥RBROFT MO

People who are confident in themselves are in leadership and sales
positions.

a) Emotionally insecure b) More effective

c) Less effective d) More dissatisfied

B33 Wi $5B X BR0TRHT TOITE, 08 RT3 m@aﬁde}ﬁd:@g 3.

a) RTINS b) 808 HOFRITO

C) 3R TOFBITITO d) wgogwes
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27.

28.

29,

30.

R A O A o US - 685
Characteristics of creativity includes
a) Universal and innate b) Produces something new
c) Wider scope d) Allthe above
RRBBEOZO00 B OFFINTR) BRoOT
a) AWFET 08 T RARIA b) DTSR BRRBT LB QROTT
C) DV WY d) 0O P
Creativity is used in
a) Arts and Fine arts b) Science
c) aandb Both d) None of the above
R ENSe0Z0D gumodeency
a) 3¢ w08) odBsSned b) Qe _ﬁ;
c) a R b 20@E» d) S0 NPT @Y,
Personality factors influencing creativity includes
a) Interest and curiosity b) Dedication and devotion
c) Bothaandb d) Communities
RESEY 06eS Tgoss TR 7§ T 90BN
a) &R X0 §9808 b) Reoae 8 303 35S
C) a BN b 2TRER d) IIo0zooned
Values connected with solidarity of community is termed as
a) Individual b) Collective c) Intrinsic d) Instrumental
RROTOT 0TI BOLORAT a’ﬂ’a%ﬂ#ag & FBCWIBOTD
a) |3ns b) mRwe&T c) @o3nfF3 d) DB
Barriers to creativity are
a) attitude b) perceptions c) employees d) above all
R RIS 0B Lr38rneh 0eey)Bend
a) SBRYT b) n&3 C) SO0 d) 0O de)p
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31. Many human values seen good are right due to

a) Positive feelings b) Internal happiness
c) Natural acceptance ~d) All of these
BT TIVDECID VIV OOIRN 3555 W 0T NTL0 5Ted
a) AP0IT @eimezda" b) s0308 AoBReR/ BT0
C) AR,YPNE 8 _ d) RoedT QP
32. Communicating with others by gestures, actions etc. is an example of
a) Verbal communication b) Action communication
¢) Non-verbal communication d) None of these
RS, 3,030 BOOBTHYNY BUVE BOBHI SBRRYTT LVTRBTE
a) dﬁaﬁ’)é RowmS b) 3cIngs AcwmS
C) 5208 RoWDH d) doe@ IRPTR &)

33. Characteristics of Innovation are
a) Measurability b) Fund requirement

c) Immeasurable d) Both a) and b)

SREIFoD LBLArPorS

a) PODWBITHNT b) worwd x5S

C) SR> d) a) S8 b) 20ER
34. Valuing your thoughts and yourself makes you

a) Confident b) Assertive

C) Superior d) Dominant

Q) W02 E’Oﬁ%wtﬁmzﬁﬁ@ﬁ BB, FRERYTOOT ey

a) BZRT T BROTN0 b) T @E&NTOR

c) eﬁom&r{%mm | d) %@d@:@@ﬁ%rﬂba
35. Saha - asthitva means

a) Co-existance _ b) Co-operation

c) Co-option d) Corporate identity

o] @3 003

a) AR, b) 3®%T

C) Rz o3 d) mof‘-’%ﬁ“ oo
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36.

37.

38.

39.

40.

Time management is important

a) Only to forgetful person b) Only to busy person

c) To avoid wastage of time d) None of the above

RO AR B TR TN

a) 3eSO WoTrOY Fn b) Seme w0z,03 =30

c) A= a’ggzﬁraﬁa“gt BLROTYTO d) SeOT cXRTe ©e)
Tools used by a person to properly manage time

a) To-do list b) Effective file management
c) Action programmes ' d) Allthe above

RO, BOCIRA De3F &R0 2.2, 3380300 HVBSRENDEI LVTIBTeansd

a) SRT WL b) ToHoRT0 3@ VT D
C) TOCF C3REBINLD d) 0I5 wezzp

Time stress cannot be managed by

a) To-do list b) Action programmes

c) Setting priorities d) Thinking about an action
R0 LIBR) VWO VF ERTRMI DY,

a) 3URT W, b) BocdF cdnexdned

C) STINT ITFFORFYT d) BocdFa Wi cdresRoR)Td
Not a trait of good leader

a) Proactive b) Influence c) Inspire d) Dictator
YU TOCITD ROEVTEIBOT)

a) 3000deeRTE b) & C) DVOTVOWAE  d) ReorHEd
Ability to influence and align others towards a common purpose is

a) Team work b) Motivation

c) Leadership d) Management

ROTR, emcée?ﬁa%ﬁ f&@dtﬁa’% ERCBR TN T[LIRRD RRBIGFR)

a) SoWFODF b) envgedRoscd

c) maﬁoﬁ:’% d) Sz
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PART-B
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Choose the best option. Each question carries 2 marks. (15%2=30)

5233500 BITHR) ol Fnd. F3 Frie2 Lot

41. Mostimportant human values are

a) Co-operation b) Caring

c) Honesty d) All of these.
WBITBN), T IO WV

a) ATTITL, b) To¥RRLROR
C) TRPeIBS d) S0ed e3P

42. Importance of self awareness is

a) awareness of your body b) awareness of your thoughts
c) none of these d) both a) and b)

R,0300 SO0 DWEsoveals)

a) A BeBe oy b) ) seReESny Loy

C) FoeOT oI @, d) a) &8y b) 28&ER

43. First step in goal setting is

a) ldentifying your goals b) Need analysis

c) List objectives d) Create plan of actions

oo &)cﬁraﬁo@é@@m BT BOBH0T3

a) Qe ROV MOTHERITYTO b) ©=ZsL00 DFewes

C) wugesny W, d) sodF od@@&séodaaﬁgt ?qz%ad@ﬁo@cﬁa
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| 44. Creativity rests on
a) Divergent thinking b) Convergent thinking
c) Both a) and b) d) Innovation
ARDHEVBOI00 JTIT 5BOOWBT/ONGS
a) P BEREIS b) Rocdwg sepeds
C) a) 308y b) wo@Ee d) sQes3
45. Keeping an end result of securing a job in a MNC is

a) Careergoal b) Professional goal
c¢) Financial goal d) Diet fitness goal
MNC n¢d) OTR,EN BEBBRWHE €033 FOB203 BRI
a) g oo b) F&=3 rOd
C) TEFTORT MO d) sdeery AGESOD Moo

46. Body talk is also known as
a) Noise b) Over flow
c) Leakage d) Physical communication
a‘i%m:ddg{ &eﬁaiuﬁoda
a) 3w b) &3, TOIVYHH
C) RRETINF d) Q8 RosDS

47. Meditation is related to
a) Mind b) Body c) College d) Teacher
Y 83 BINTTE ROUORATHNTS
a) JOTRY, b) Jem C) B0 d) e3e23o*

48. Which is the best method for stress management ?
a) Laughing b) Playing
c) Listening to music d) All of these
LB QeI BEOL YVBR LIRSS
a) IMod b) etmerER)

C) RoNe2 SRR d) S0eds
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49.

50.

51.

Components of ethical values are

a) trustworthiness b) respect

c) responsibility d) all of these
3,98 dﬁ%ﬁ@ﬁ £203NEd CIRFTORT

a) AT b) noos

C) WO d) Soeds 20mp
The purpose of value education is to

a) Foster universal core values
b) Make the syllabus easy

c) Develop values in individuals
d) Both a) and c¢)

IO, 0008 3T£aTs w302, HVTIeBHTT
a) owFgd a’n’a%r{:}a’% WSRO

b) ©BFER), BP0

C) T[N IPYNIRY, FRRRYT

d) a) &8) ¢) ATER

Autocratic leadership style means
a) leader has complete power

b) opinion of the group is not taken
c) discussion is not allowed

d) allthe above

R F B0 03T, 20833

a) JOTI R BT

b) 1023 205, 030NeR ST EEOTFT
C) B¥u¥r R $A3 QeBOTR)T

d) 0O 20TP

AR A
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52. Each of these are one of the seven competency characteristics of effective
leaderEXCEPT
a) Drive b) Intelligence
c) Self-confidence d) Authority
VOFHOWITIO JOITS L AERFgE UTENTA FNT 0IYTd RETOR 0 ?
a) ARgr b) &Dc’%doéﬁ
C) 8803 d) 5%
53. By goal setting one can
a) Improve self confidence b) Lose ability
c) Make friends d) Allthe above
70 DRI T00T dgo&mu&ﬁ
a) e&%&)g%ﬁﬁa@dﬁmmgd b) mdoq%s—*d@ é@daém%@cb
c) ,je%oéddg{ ﬁté’r&::ﬁm%u&ocb d) S0edT 20
54. Priority of 3 activities includes
a) Applying for financial aid b) Picking up a child from day care
c) Attending classes d) Alphabetizing your cassette tapes
SEI0I03 ﬁamrﬁedaizt WHRRORT

a) TEITOAT AT IO I, 00REH T

b) SoMOERY 3200THTRE ST

C) BTRENLT TOBWTINOTYTD

d) R BT eaneR) BTN BeeRRRI

55. I want to raise my grade in maths to ‘A’. This goal is

a) Specific b) Unimaginative

c) Impossible d) Not very Interesting
DO T RSB Feedor) A’ 7t 00RO eR. B3 IO

a) QOFTHERTR) | b) eudren CRDGTTE)
C) CMFIHTE) d) Booww a8 =lJ/as)
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