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Instruction : Answer should be written in English only.
SECTION —-A

Answer any five of the following. Each sub-question carries 2 marks. (5x2=10)
1. a) Define consumer behaviour.

b) What is Reference Group ?

¢) What do you mean by personality ?

d) What are cross-cultural influences ?

e) What do you mean by pilot study ?

f) What do you mean by consumer satisfaction ?

g) What is brand loyalty ?
_ SECTION —-B
Answer any three of the following. Each question carries 6 marks. (3x6=18)
2. Mention the features of consumer behaviour.
3. Write a note on cognitive learning theory.
4. Briefly explain the roles in family decision making process.
5. What are the benefits of word of mouth in consumer behaviour.
6

. Mention the features of a loyal customer.
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