Q.P. Code : 13222 *-

Second Semester B.Com. Degree Examination, May/June 2019
(CBCS Scheme)
Commerce

RETAIL MANAGEMENT
Time : 3 Hours| [Max. Marks : 70

Instructions to Candidates : Answers should be written either in English or Kannada.

SECTION - A/a%en - &

Answer any FIVE sub-questions from this Section. Each sub-question carries
2 marks : (5 x2=10)

85 5YNT 0dRJH)WIWTOR DR GVH-BINYN V302, B3 evI-IB1t 2 WoFNR

1. (a) Whatis a Hyper market?
BT0° S0005E8, 20BTERO?

(b) What is meant by Reference Group?
eueed3d roF)red HoBTeRO?

(c) What is retail store operations?

(~Sle] aaﬁmd Fo¥rod FaohE HoBBeRL?

(d) What is high price sensitivity?
)T 33 30;3«:56% 20BTEBO?

(e) Give the meaning of supply chain management.

pTE 30DY ASEBEH 0D BPEST), AeB.

() What is promotion mix in retailing?
208 5930 BIIFB0I QT H0BVEO?

(g Expand EAS and EDI.
2.2.25°. 03 2.8.0.008), HZO0.
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SECTION - B/ %0 - 9

Answer any THREE of the following questions. Each question carries 6 marks :
(3 x6=18)
g 3YNT adB)werte Saes IBNY evgdi. I8 IS 6 wosndh :

What are departmental stores? State their characteristic features.
AFpRcod SoPrinedd dorTeRo? ANy meae)geamiﬁi 392,

Briefly explain the types of retail customers.
BT MBTOONY IPINYR), FogDHoN 04 /

Briefly explain the dimensions of market area analysis.
M0 Fe3T DB A 03 D3yeer3odT), B0

What is tele-marketing? State its advantages.
BRTZES TT 38,08 H0BTERI? YWT BTVITLOIRGT), 392

What is meant by corporate replenishment policies? What are its essential
components?

200308 VO3 Fo0LFAES DOWTERO? AWT BNg, TP oonngd adRF)=)?

SECTION — C/%0n - %

Answer any THREE of the following questions. Each question carries 14 marks :
(3 x 14 = 42)
8 3YNT cdPF) w3t Saedd JBNYT evddd. B3 I 14 voorieh

What is retailing? Explain the functions of retailing in detail.
BT D0 H0BTERO? BT HHITH FODENYTY, DSOR.

Explain the factors affecting consumer behaviour in detail.
ovydech SZedob Soedd Fyes Dedds eoéﬁe}@t RogB TN DBV -

Discuss in detail, the factors to be considered at the time of selecting a retail
location.

BT So9003 B9 B (3¢) 0B AFEDRIN NSORLICTIT W0BNYR), 323620,
What is e-retailing? Explain the challenges of e-retailing.
BTN BT TYETT DOTTER? YTT FLONYT), HZOR.

Explain retail pricing strategies in detail.
BT D H0B S APFTH HPoBRYE) DagTmen HOR.
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