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Third Semester B.Com. Degree Examination,
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(B.Com. Regular/Tourism/LS/SP)

(CBCS Scheme)
Commerce
Paper 3.7 — PUBLIC RELATIONS AND CORPORATE
COMMUNICATION
Time : 3 Hours] ' [Max. Marks : 70

Instructions to Candidates : Answers should be written completely in English or
- Completely in Kannada.

SECTION — A/ 2251 - &

Answer any FIVE of the following, Each question carries 2 marks : (5 x 2 = 10)
03x)TrE TR O IBnon evdor. I3 3B 2 wosnieh :

1. (a)

(b)

(c)

(d)

(€)

(8)

Mention the types of stress.
G dedod wIB nos), 892

What is mission statement?
q{seqifaedcd ARV doEBexO?

What is brain storming?
T v ezss oETBeRO?

State the meaning of “Resume”.
J3od I OPEI), Ded.

State the meaning of Communication gap.
F03®™ ¥o300 vtﬁr;mgl 8%

Define Career planning.
S8 olewBod®), w59,209,dR.

What is formal communication?
‘BI30F F03B0’ 2060307
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10.

11,

SECTION - B/&%or - 8

Answer any THREE of the following. Each question carries 6 marks :
(3x6=18)
0dNF)TIWTL R0V IBnort ev3d. I3 3811 6 wosreh ; '

Briefly explain the measures to overcome negative attitudes.
V520037 SRS 30008 BATWTLL WIS gRondsy HS02.

Explain the features of attainable goals.
ZeVBWBIFE OO 8RNI A0

Briefly narrate the methods of enhancing creativity.
Aj’wdaw«!obr&gﬁﬁlpd uﬂﬁ@d.l Bog@ o HIOL.

Enumerate the importance of Communication.
TonBTR m‘gdma%:!cd)aﬁ% B3, S0,

Give a note on sources of information for different careers.
NG BeIBRCTODT Foee Inddodd wif e3Ted wBowd.

SECTION - C/ &1 - %

Answer any THREE of the following. Each question carries 14 marks :
(3 x 14 = 42)
03 @ETH R0 IZNn evgdr. I3 BBt 14 wosried :

Define emotional intelligence. Explain the importance of emotional intelligence.
(AEDILENS 2ORB08T IR, 9,379, RITZF wRTodFab TR0 B 0T, IO

Explain the general principleé of stress management.
W3R ASFBTHOL ma&:adzs 33 va:am* RO

Explain the methods of Enhancing Creativity.
:‘E,&sd@w#abﬁ% BB APENIEY, DIO.

What do you mean by presentation Aids. Explain different Types of presentation
aids. :

TATRRT 3% 0T 20Fdeny? FWT IDF wrindmy HS0R.

What is meant by career planning? Explain the career planning process.
Bdeddaemaod adnens ordersy? aws I obrieds) HI0R.
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